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“.  Waste Zero Ways .

MAKE EVERY DAY EARTH DAY

Exercise good green habits
for optimal results

Happy Earth Day, Vallejo! But why
limit our planet’s celebration to
just one day?

Every time you place food scraps,
yard trimmings, or even that greasy
pizza box into your green cart,
you're taking a positive step toward
a healthier community. That's

the power SB 1383, California’s
mandate to reduce waste, divert
materials from landfills, and reduce
greenhouse gases.

After Recology services your
green cart, its contents go to our
processing facility, where those
chicken bones, coffee grounds,
and napkins are transformed into
compost. This nutrient-rich soil
amendment is then used on farms
and gardens, completing the cycle
that feeds our food systems.

Sorting correctly is key. When
non-compostables are put into
your green cart, they contaminate
the entire batch. And when
organics end up in landfills instead,
they rot without oxygen, releasing
methane — a potent greenhouse
gas. In fact, food and plant
discards in landfills account

for 20% of California’s total
methane emissions.

BUILD GOOD HABITS

Put food scraps,
food-soiled paper, yard
trimmings, sticks, and
leaves into your green
cart for curbside
compost collection.

Use a countertop
container to collect kitchen
scraps and transport
them to your curbside cart.

Keep plastics, glass, and
other recyclables out of the
organics cart.

FREE COMPOST

Vallejo residents can pick up
free finished compost at

2021 Broadway, Thursday —
Saturday, 8 AM - 3:30 PM
while supplies last. Take home
up to 2 bags to enrich your garden.

Small habits create big impacts.

Make every day Earth Day — your
green cart is waiting.

compost!




STATEMENT

Recology

Pay Your Bill Questions?
Visit recolegy.com/bill-pay to pay your bill set up automatic Leam more about your new portal at recology.com/cap-faqs or
payments, and more. You can also call 628.280.8525 lo make a call us al 707.552.3110.

payment using our secure automated phone system.

$151.68

Billing Period Qty__ Description
Previous Balance 384.14

‘Current Charges
11126 - 331126 1 32 Gal Mixed General Waste Service Charge - Rental Weekly 5056 15188
Total Current Charges 151,68

SUBTOTAL

MAKING SENSE OF YOUR BILL
A quick guide

Let’s decode your Recology statement so you can
read it with confidence. You get a snapshot of your
account status:

PREVIOUS BALANCE. A summary of past-due
invoices.

CURRENT CHARGES. All new fees incurred during
this specific billing period.

TOTAL BALANCE DUE. This is the amount you
owe. It is calculated by adding your previous balance
and current charges, then subtracting any payments
you've already made and applying any credit
adjustments.

If you settle your current invoice in full by the 15th
of the month following your bill, you may qualify for
a discount, which appears as a credit on the next
statement. You can:

PAY BY PHONE AT 628.280.6525. Please note:
Customer Service representatives no longer process
payments over the phone, but the automated system
is available 24/7.

LOG IN to our secure Customer Portal at
recology-portal.amcsplatform.com/login.

VISIT OUR OFFICE, 2021 Broadway, to pay at
the counter.

SEND A CHECK to our mailing address:
2021 Broadway, Vallejo, CA 94589.

SET UP A PAYMENT through your bank’s
online platform.

Still have questions? Give us a call at 707.552.3110.

CONTACT US!

Se Habla Espaniol

2021 Broadway Street
Nagsasalita kami ng Tagalog

Vallejo, CA 94589

Recology Vallejo American Canyon

NEW DUMP COUPONS ARE COMING!

Keep an eye out for
your 2026 Dump
Coupon, which will be
mailed in the coming
weeks. Coupons will be
mailed to the address
Recology services.

The way you redeem your coupon is changing.
Follow the instructions on the coupon to schedule a
drop-off at the Devlin Road Transfer Station.

In the meantime, you can take advantage of a free
Bulky Item Pickup. Vallejo residents get four a year.
You can schedule a pickup by calling Recology at
707.552.3110 or emailing a list of collection items
to vallejocustomerservice@recology.com.

Collections are available only on your service day.
Leave just the approved items at the curb or we may
not complete your pickup. Hazardous materials and
yard trimmings are not accepted.

CLOSING THE LID
ON CONTAMINATION

To reduce contamination

in recycling and organics
carts and keep curbside
programs working efficiently,
state law requires local
service providers to inspect
containers.

To ensure compliance,
Recology conducts route
reviews, also known as “lid
flips.” Employees occasionally
inspect residential and commercial garbage,
recycling, and organics containers to assess sorting.

These inspections serve an educational purpose.
Data from lid flips identifies common sorting
mistakes, enabling targeted outreach to help the
community learn correct waste separation.

707.552.3110 Monday to Friday, 8 AM -5 PM
recology.com/vallejo
facebook.com/recologyvallejoamericancanyon



