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BEHIND THE SCENES

From blue bins to brand-new products
Ever wonder what happens to your 
recyclables after you toss them into 
your blue bin? Let’s take a quick trip 
through the recycling journey:

1.	 Into the Blue Bin They Go
Cardboard, paper, cans, glass bottles, 
and rigid plastics all go in together.  
Be sure all containers are empty, clean, 
and dry. One bin, many materials, all 
ready for their next life!

2.	 Off to the Transfer Station
Your mixed recyclables head to the  
Oroville Transfer Station, where  
they’re piled and prepped for the  
next big step.

3.	 Onward to the MRF
At the Material Recovery Facility 
(MRF), a team of people and high-tech 
machines get to work. They separate 
everything into clean, tidy streams so 
each material can be transformed into 
something new.

SORTED FOR  
REMANUFACTURING
Cardboard and Paper
Paper of all kinds is sorted by grade, 
then dropped into a massive, blender-
like pulping drum with warm water. 
It swirls into pulp while staples, tape, 
coatings, and ink are filtered out. 
What’s left is rolled into fresh sheets, 
ready to make something new.

Metal and Cans
Cans get washed, shredded, and 
melted in enormous furnaces. Heat 
naturally removes labels and coatings. 

The clean metal is cast into solid ingots 
or thin sheets — materials that can be 
recycled again and again.

Rigid Plastics
Plastics are sorted by resin type and 
ground into tiny flakes. After washing 
and density separation, they’re melted

into small pellets called nurdles. These 
nurdles are the building blocks of new 
plastic items:
•	 #1: water and soda bottles
•	 #2: detergent bottles and milk jugs
•	 #5: tubs and yogurt cups

Glass Bottles and Jars
Glass is separated by color, then 
workers remove the labels and caps. 
The glass is washed, dried, and crushed 
into small pieces called cullet. Cullet is 
melted to 1600 °F, then molded into 
new containers. Glass, like aluminum, is 
infinitely recyclable.

After sorting, recyclables are baled according to type — metal, plastic, 
paper, cardboard — and sold for remanufacturing.

http://recology.com
https://www.recology.com/
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•	 Sharps and medication 
•	 Fluorescent bulbs 
•	 Flammables, pesticides, or herbicides 
•	 Electronic waste

HOUSEHOLD HAZARDOUS WASTE FACILITY 
1101 Marauder Street, Chico 95973 
9 AM – 1 PM Friday, 9 AM – 4 PM Saturday 
Call 530.343.5488 for an appointment.

NEVER PLACE THESE 
ITEMS IN YOUR 
LANDFILL BIN

California SB 1383 requires that indoor 
and outdoor disposal receptacles be 
clearly labeled and/or color-coded — 
green for organics, blue for recycling, 
and gray for landfill. 

Our team regularly checks routes 
to ensure every bin and cart meets 
the law’s standards. During these 
audits, we may add or swap labels on 
your Recology containers, or replace 
a container to help you achieve 
compliance. And it’s all free of charge. 

Want to learn more about labeling 
requirements, get some new labels, 
or request a replacement container? 
Email rbccwastezero@recology.com
or call 530.533.5868 and ask to speak 
to a Waste Zero specialist. 

We’ll help you keep your recycling, 
compost, and landfill setouts properly 
signed and compliant. 
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GLASS METAL PAPER AND CARDBOARD
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TINAS, JARRAS Y RECIPIENTES DE PLÁSTICO

PLASTIC TUBS, JUGS, AND CONTAINERS

MUST BE EMPTY, CLEAN, AND DRY!  ¡DEBE ESTAR VACÍO, LIMPIO Y SECO!
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STAY SB 1383 
COMPLIANT:

Container 
Labeling 
Made Easy

If you are a property owner looking for a way to educate your 
tenants about what is and isn’t recyclable, let Recology 
handle it.  

Recology’s Waste 
Zero team specializes 
in providing outreach 
and education to the 
community. Our team 
can supply: 
	Door hangers 
	Compost pails 
	Tenant meetings 
	Sorting guides 
	Flyers 
If you are interested in customized 
training for your residents, 
contact our Waste Zero team at 
rbccwastezero@recology.com
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SE HABLA ESPAÑOL
Para obtener esta guía en español, llame al:

530.533.5868
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Residential  
Service Guide

RESIDENTIAL COLLECTION SERVICES

Recology provides color-coded carts for recycling (blue), 
organics (green), and landfill (gray) based on your needs and 
where you live.

 Every resident gets weekly landfill service.

 Recycling is available to residents within the city limits 
of Colusa and Williams and the towns of Maxwell, Princeton, 
Grimes, Arbuckle, and College City.

 Residents of Colusa and Williams partipate in curbside 
organics collection.

CURBSIDE SETOUT GUIDELINES

Recycling, organics, and landfill containers are collected by a 
semi-automated sanitation truck, which requires ample room 
to service containers safely and effectively.

 Put carts at the curb by 6 AM on your collection day. 
Wheels near the curb, lids closed.

 Carts should be 3 feet apart and clear of parked  
vehicles and obstructions. Do not block driveways or public 
rights-of-way. 

 Place carts on the street within 5 feet of the curb or  
you may incur an additional fee. 

PAYMENT OPTIONS

We offer several ways to pay your bill: 
n By phone – Call Customer Service, 530.533.5868.
n By mail – Send a check or money order to Recology at  

PO Box 1512, Oroville, CA 95965.
n Customer Portal – Set up recurring or one-time  

online payments.
For more information, visit recology.com/bill-pay.

Butte Colusa
Counties

Butte Colusa
Counties

DEBRIS BOX SERVICES

Recology rents 20- and 40-cubic yard roll-off dumpsters 
to assist customers with junk removal, home remodels, 
landscaping jobs, or construction and demolition projects.
The debris boxes are open at the top and have rear doors 
that swing open. There is a 10-ton weight limit and debris 
must be level with the box’s rim. 
By default, box rentals last for six days, with removal on 
the seventh. Additional days can be arranged for a daily 
fee. For long-term projects, service schedules can be 
customized to avoid daily rental charges. 

ACCEPTED MATERIALS:

Yard Trimmings   
Construction and Demolition Debris 
Scrap Metal   
Cardboard, Paper, and Recyclables 
Household Waste   

UNACCEPTED:

Electronics   
Hazardous Waste   
Dirt, Bricks, Glass, Asphalt, Concrete 

  DEBRIS BOXES

Please 
contact 
Recology 
to rent and 
schedule a 
debris box 
delivery.

SIZE WIDTH HEIGHT DEPTH 

20-cubic yards 16’ 6’ 8’
40-cubic yards 22’ 7’ 8’

Cardboard cut, 
flattened, and 
bundled.

Landfill

Recyclables
Yard trimmings
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Lids closed at 
all times. Do 
not overfill.

HOLIDAY SCHEDULE

Recology does not provide service on New Year’s, 
Thanksgiving, or Christmas days. If your regular collection day 
falls on one of these holidays, your containers will be serviced 
the day after, ending with Friday service on Saturday. 

HOLIDAY TREE COLLECTION

Curbside collection is offered after  
December 26 on normal service days  
in the cities of Colusa and Williams.
 
Remove stands and all decorations.  
Trees must be cut into lengths of  
3 feet or less and put into your  
green cart. If pieces do not fit in the cart with the lid closed, 
you may bundle and neatly place them next to it.

Flocked and tinseled trees are not accepted and should be put 
in your landfill cart or taken to the Maxwell Transfer Station.

COMPOST & RECYCLING ARE NOW REQUIRED

STATE LAW SB 1383

Please join your  neighbors! Place  compostables in the green organics bin.
¡Únase a sus vecinos!  Coloque los compostables en el contenedor verde de orgánicos.

To request a free pail, contact your property manager.

Compost y reciclaje ahora son requeridos

Para solicitar un cubo gratuito, comuníquese con el administrador de su propiedad.

Scan this QR code to learn more!¡Escanee este código QR para obtener  más información!www.recology.com/recology-butte-colusa

Recyclables must be clean, empty and dry. Place items loose in the  recycle cart or bin.  Do not bag recyclables.Make sure to flatten cardboard.
Los materiales reciclables deben estar limpios, vacíos y secos. Coloque los artículos sueltos en el carrito o contenedor de reciclaje. No embolse materiales reciclables.Asegúrate de aplanar el cartón.

Contact us! Email RBCCWasteZero@recology.com or call 530.533.5868

Contact us! rbccwastezero@recology.com or call 530.533.5868

BOOST GREEN LIVING AT YOUR PROPERTY

TENANT EDUCATION

 
MIXED ORGANICS
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Overfilling containers can create safety and cleanliness 
issues. When lids aren’t fully closed, debris can spill into 
the street, especially on windy days. Open lids also 
attract increased pest activity. 

Be sure you close your container lids completely when 
putting them out for service collection.  

Customers receive two warnings before overage charges 
are applied.  

If your containers are consistently too full to close 
properly, call Customer Service at 530.533.5868 to 
adjust your service level. 

SAY NO TO OVERFLOW


