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CONTACT US!

WELCOME TO THE CUSTOMER ACCOUNT PORTAL Recology’s new Customer 
Account Portal is now live! 

Sign up today on recology.com 
using the account number  
and instructions on your  
latest bill. 

With the new Customer Account 
Portal, you can conveniently  
pay your bill, view your service 
calendar, access statements,  
set up automatic payments,  
and more. 

Please note that if you are 
currently enrolled in paperless 
billing and/or automatic 
payments, you will need to  
re-enroll in the new portal.

Recology will provide regular collection service on Thanksgiving Day.  
Please remember to set out your carts by 6 AM.
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2024-25 Holiday Collection Schedule



Residential streets are swept every other 
week on the weekday after your regular 
collection. Friday customers have their 
streets cleaned on Monday, Tuesday 
customers on Wednesday, etc. Commercial 
streets are swept every week.

Residents should move vehicles off the 
street and away from the curb by 5 AM on 
their sweep day to ensure the entire street 
gets cleaned. The weeks highlighted in 
yellow are when street sweeping occurs.

STREET SWEEPING

SCHEDULE

HOW TO RECYCLE  
E-WASTE AND HOUSEHOLD 
HAZARADOUS WASTE

E-Waste
Dixon Recycling Center
302 North First St., Dixon
Drop-off hours: 9 AM – 3 PM Saturdays

Household Hazardous Waste 
and Electronic Waste 
707.678.4026 
855 1/2 Davis St., Vacaville 
Drop-off hours: 9 AM – 3 PM Saturdays
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HELP RECOLOGY TRASH CANCER! GET YOUR PINK CART

 
Pink garbage carts are available for 
customers who want a unique way to 
assist local cancer patients. 

The highly visible cart makes a 
memorable statement of your support 
for family, friends, and neighbors 
suffering from cancer.

Recology Dixon is leasing pink carts for 
$200 per year. All funds from the lease 
will be given to the Solano Midnight  
Sun Breast Cancer Foundation.

The pink carts replace your current  
gray garbage cart. Making the change  
is easy. Come by the office, 1 Town  
Square Place #200 in Vacaville, or give 
us a call at 707.678.4026 to sign up for 
yours today.

HOLIDAY TREE RECYCLING

CORRECT

3' 3'

3'

1. Remove all decorations, tinsel, and tree stands.
2. Cut tree into three-foot sections.
3. Place small branches/pieces inside the cart.
4. Make sure your organics cart is at the curb 
alongside your tree.

INCORRECTRecology accepts holiday trees for recycling! 
Flocked trees (sprayed with artificial snow) are 
not accepted.


