
How do I know if I qualify? 
 
The program applies to residential single-family Recology customers in San 
Carlos. Qualification is based on gross annual household income.  Resi-
dents who receive the PG&E CARE discount on their monthly PG&E bills 
automatically qualify for the 10% Solid Waste Rate Reduction Program. If 
you think you qualify for the PG&E CARE Program but have not yet signed 
up, visit the PG&E CARE website, email careprogram@pge.com or call (866) 
743-2273. You must be enrolled in PG&E’s CARE Program in order to re-
ceive the City’s 10% solid waste discount.   
 
How do I sign up for the City’s Solid Waste Rate Reduction Program? 
 

If you qualify, please email or mail to the City at the address below: 
1) Your contact information (fill in box below); 
2) A copy of your most recent PG&E bill showing enrollment in PG&E’s 

CARE Program; and 
3) A recent Recology bill. 
 
City Hall, Public Works Department  
600 Elm Street 
San Carlos, CA 94070 
pwpermits@cityofsancarlos.org 
 
What if I have more questions? 
 

Call (650) 802-4194 or visit the Solid Waste Rate Reduction Program web-
site at www.cityofsancarlos.org/solidwasterates.  
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If you are eligible for the Solid Waste Rate Reduction Program, you may also 
qualify for a similar low-income program offering a 10% discount on your 
annual sewer charge!   The Sewer Rate Reduction Program applies to residential 
single-family households in San Carlos that are enrolled in PG&E’s CARE 
Program.   If you think you qualify for the PG&E CARE Program but have not 
yet signed up, visit the PG&E CARE website, email careprogram@pge.com or 
call (866) 743-2273.   If you qualify, please apply online at 
www.cityofsancarlos.org/SewerRates or mail to the City at the address below: 
 

1. Your contact information (fill in box below); 
2. A copy of your most recent PG&E bill showing enrollment in PG&E’s 

CARE Program; and 
3. A copy of your property tax bill and proof of payment 

 
Sewer Rate Reduction Program 
City Hall, Public Works Department  
600 Elm Street 
San Carlos, CA 94070 
 
If you have more questions, please visit the Sewer Rate Reduction Program 
website at www.cityofsancarlos.org/SewerRates. 
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