
 

 

 

Disabled Customer Secondary Charges Waiver Application 

Entire application must be completed and signed. 

 

 

Recology San Francisco companies are dedicated to providing quality services to all residents of 

San Francisco.  Therefore, a waiver of key, distance and elevation secondary charges to disabled 

account holders will be provided when the following conditions are met: 

 

Qualifications 
 

• The Recology account must be in the name of the disabled resident requesting the waiver; 

• There is no able-bodied person residing at the residence requesting the waiver; 

• The cart(s) must be located on the property at a spot closest to the curb that still allows 

the resident reasonable access to the cart(s); 

• The waiver of charges will apply to all three carts (Trash, Recycle and Compost); and 

• The program is available to single-family residential account holders.  Income producing 

ventures and properties such as commercial and multi-unit residential accounts are 

excluded.  (Not –for-profit multi-unit residential buildings that are registered with the 

City may be eligible for a rate discount under different program and can contact 

customer service for more information.) 

 

 

 

Name (as shown on your Recology bill) 

 

             San Francisco, CA 

Street Address          Zip Code 

 

 

Account Number         Home Telephone 

       

By signing below, I acknowledge that I have read and certify that I meet the eligibility 

qualifications set forth above.  I agree to notify my garbage company of any change in my 

household that affects eligibility for this waiver.  If it is discovered that I received the discount 

when my household was not eligible, I will be billed at the standard rate in the future and may be 

required to repay the discount received. 

 

 

 

Customer Signature     □ check if signing as guardian or power of attorney  Date 


