
Effective January 1, 2020

Residential Services & Rates

 Y
O

U
R

 C
O

LL
E

C
TI

O
N

 D
A

Y
 I

S

In
si

d
e 

th
is

 g
ui

d
e 

yo
u 

w
ill

 fi
nd

: 
�
�

C
o

lle
ct

io
n 

ca
le

nd
ar

�
�

20
20

 r
at

es

�
�

W
ha

t 
to

 r
ec

yc
le

 a
nd

 c
o

m
p

o
st

C
us

to
m

er
 S

er
vi

ce
: 

�
�

P
H

O
N

E
: 2

0
6.

76
2

.4
9

0
0

�
�

PA
Y

 B
Y

 P
H

O
N

E
: 2

0
6.

25
4

.9
94

7

�
�

TE
X

T:
 2

0
6.

39
9.

92
68

�
�

E
M

A
IL

: d
es

m
o

in
es

@
re

co
lo

g
y.

co
m

20
20

 S
er

vi
ce

s 
&

 R
at

es

80
1 

S.
 F

id
al

g
o

 S
t,

 S
ui

te
 1

00
 

Se
at

tl
e 

W
A

 9
81

08

*For weekly and monthly collection, if your lid is open more than 6 inches, you will be charged for extra garbage as noted 
above.
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Please contact customer service for 
additional rates and scheduling on-call 
bulky item collection.

PHONE  206.762.4900

PAY BY PHONE 206.254.9947      

TEXT 206.399.9268                               

EMAIL desmoines@recology.com                                              

WEBSITE recology.com/des-moines    

DAILY HOURS  8am to 5pm

Customer Service
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printed on 100% post-consumer recycled paper

Weekly Garbage Service      Weight Limit Monthly Rate
10-gallon cart                        20 lbs $12.24
20-gallon cart                       40 lbs $17.90
32-gallon cart                            60 lbs $23.54
64-gallon cart                            120 lbs $35.06
96-gallon cart                                 180 lbs $46.55
Extra garbage* (32-gallon equivalent)                                                 60 lbs $5.58

Monthly Garbage Service      Weight Limit Monthly Rate
32-gallon cart                     60 lbs $12.24

Every Other Week Food Scraps 
and Yard Waste Service      Weight Limit  Monthly Rate
96-gallon cart                180 lbs $10.39**
Extra Yard Waste (96-gallon limit) 180 lbs Included
Additional Extra Yard Waste (32-gallon equivalent) 60 lbs $2.71

Every-Other-Week Recycling 
Service Weight Limit  Monthly Rate
96-gallon cart (smaller sizes available)                180 lbs Included

Bulky Items      Per Occurrence
White Goods (except refrigerators/freezers)                     $71.50

Refrigerators, Freezers, Air Conditioners                              $71.50
Sofas, Chairs, Mattresses, Boxsprings                                  $71.50

**A prior version of the service guide incorrectly listed Food & Yard Waste Service as included with garbage service. Food 
& Yard Waste Service is subscription based at the rate listed above. 

2020 Residential Collection Calendar
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Please place carts at curb by 7am

Cart Placement Please place carts at curb by 7am

COLLECTION ISSUES:  
Contact customer service within 24 hours to report missed collections. Visit recology.com/des-moines 
for collection updates and weather delays.

	 Where possible, place carts:

�	Two feet apart with lids opening 
toward the street 

�	Without blocking cars, mailboxes, 
sidewalks, or driveways  

�	Within five feet of the street  

�Remove carts from street as soon 
as possible after collection

2FT 2FT

 GARBAGE collected weekly 
 

 COMPOST  and                 

 RECYCLING collected 
every other week, on the blue 
colored weeks

HOLIDAY COLLECTION: 
If your collection day falls on or 
after Thanksgiving, Christmas, 
or New Year’s Day, your 
collection will be one day later 
that week
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Follow us for service updates, 
event information, and recycling 
tips! 

Facebook & Instagram:

@RecologyKingCounty

Twitter:

@RecologyKC
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