
Changes to Payment Collection Process
Please take a moment to read the following IMPORTANT INFORMATION about your Recology Arcata account for your 
debris box or compactor services as some of our payment options will be changing June 1, 2017.

You will no longer be able to pay your bill online.  We offer several ways to conveniently pay your bill.

1. Pay by Mail.

Mail in a check with your remittance slip to the payment address on your statement. Your payment will be applied to your 
account. Please, DO NOT send cash or credit card information in the mail.

2. Pay by Credit Card, Debit Card or Checking Account.

You can call our customer service department at (707) 822-0304 and make a payment over the phone.

3. Pay in Person.

You can drop off payment at our office located at:
30 South G Street
Arcata, CA 95521
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