
Phone: 707-822-0304 

Fax: 707-822-7544 

Website: www.arcatagarbage.com 

 

OFFICE HOURS: 

Monday thru Friday 

9:00 a.m. to 4:00 p.m. 

WWW.ARCATAGARBAGE.COM 

  

PLEASE REMEMBER 

KEEP ALL ABOVE ITEMS OUT OF GARBAGE  
& RECYCLING TOTES 

BIN PLACEMENT 

 Place the tote at the end of your parking space or 

within the red zone areas.  The handle should point 
towards your building. Leave at least 3 feet of clear-
ance on all sides and 6 feet of distance from parked 
cars and mailboxes. 

 Lids must be closed and all trash/recyclables con-

tained within. 

 Do not place carts behind parked cars, fire hydrants, 

trees or other obstructions. Do not place carts where 
access to them is blocked. The automated truck lifting 
arm is not able to reach behind trees or other objects. 
The efficiency of this system depends on the driver 
being able to remain in the truck. 

 Do not put concrete, dirt, rocks, sod, sand, plaster, hot 

ashes, tires, automobile parts or batteries, chemical 
materials, toxic materials, flammable items, liquid 

paint or hazardous materials into the tote/can. 
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 ARCATA GARBAGE 
  

30 SOUTH G ST 
ARCATA, CA 95521-6992 



WWW.ARCATA GARBAGE.COM 

Bulky Goods Collection:  

Twice annually without additional charge  
to Customer.  

 

 Total volume and weight per pickup shall 

not exceed two (2) cubic yards or 500 

pounds of Material.  No single item shall 

exceed 200 pounds.  
 

 Bulky goods: Too large to be disposed of 

through a collection service such as furni-

ture, carpets, mattresses, household appli-

ances including refrigerators (Freon re-

moval fees apply and shall be charged to 

customer’s account), ranges, washers, dry-

ers, water heaters, dishwashers and other 

similar “white goods.”  Single item con-

struction debris, doors, toilets, sinks, 

plumbing fixtures, lawn mowers (oil & fuel 

drained), up to nine (9) tires and up to 2 

cubic yards of bundled Green Waste. 
 

 Shall not include business/commercial 

waste, soil, dirt, brick, concrete, asphalt, 

construction and demolition debris, auto 

parts, hazardous waste electronics and 

refuse suitable for regular solid waste 

collection. 
 

Curbside Green Waste Collection: 

 An optional pilot program for curbside 
collection of Green Waste on a bi-weekly 
basis for all Customers within the franchise 

area that have signed up for the service.    

 Customers must sign up for a minimum of 
12 months.  The per month rate is $4.00, 

($8.00/2 month billing cycle).    

New Services Coming 
May 2015 

Green Waste Continued: 

 For Green Waste Collection Service, AGC 
(Arcata Garbage Co.) will provide each 
Customer with a 95-gallon tote.  

 

 Green Waste means: Grass clippings, 
leaves, vegetation, brush and tree clip-
pings, Christmas trees, unpainted wood, 
lumber, wooden shingles and pallets 
(broken down). 

 

 Christmas trees that are too big to be 
placed into the collection tote may be 
placed next to the tote on collection day, 
however all other Green Waste must fit 
into the collection tote. 

 

Curbside Recycling Guidelines: 

PAPER & CARDBOARD 

 White & pastel office paper, File Folders    

 Paper Bags, Mail, Newspaper & Inserts         

 Magazines, Catalogs, Phonebooks, Paper-

back books         

 Paper Egg Cartons, Flattened Cardboard 

CONTAINERS 

 Plastic bottles, tubs, jugs & jars #1-7. Glass 

bottles & jars.   

 Metal jar lids & steel bottle caps (loose), 

Aluminum, steel & tin cans.  

 Paper milk & juice cartons, juice boxes & 

drink boxes (NO foil pouches). 

EMPTY & RINSE ALL CONTAINERS,   

DO NOT CRUSH. 

 Online payments, pay your bill using  

Visa/MasterCard, American Express, 

Discover Card or with a Checking or 

Savings Account. 

 Auto payments, set up Auto pay using 

Credit Card, Checking or Savings    

Account.  (Automatic Bill Payment will be 

deducted from your account on the 25th 

of the Month that it’s due.) 

 Email/paperless billing option, you 

now have the choice to have your bill 

emailed to you at the beginning of the 

billing cycle. 

To set up any of these options you will need 

to have your personal Account Web ID # 

which can be found on the lower left hand 

corner of your bill or by calling the Arcata 

Garbage office at 707.822.0304. 

WEBSITE NOW AVAILABLE 

DO NOT PUT INTO RECYCLING: 
No Plastic Bags of any type 
No Liquids left in container 
No Styrofoam of any type 
NO HAZARDOUS WASTE:  

PAINT, PESTICIDES, SHARPS/NEEDLES, HOUSE-
HOLD CLEANERS, MOTOR OIL, SOL-

VENTS/THINNERS, FLUORESCENT BULBS.  
 

NO E-WASTE:  
TV’S, COMPUTERS, MICROWAVES ETC. 

See more information on our Website at  
WWW.ARCATAGARBAGE.COM 


