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October 3-7

Upcoming Events:
Petaluma Fall Curbside Cleanup

Yard Waste Guidelines 
• Place all grass cuttings, leaves & weeds, tree & shrubbery trimmings, berry 

bushes and other yard & garden waste inside your green rolling cart, also 
referred to as your yard waste cart. Branches under 4 inches in diameter and 
less than 2 feet long are accepted.

• Also accepted in the yard waste carts, are all food scraps such as fruits and 
vegetables (including pits and nuts), coffee grounds with filters, tea bags, kitchen 
prep scraps, bread, grains, pasta, baked goods, eggs, eggshells and non-coated 
paper products such as paper plates and napkins. 

 
• Place your yard waste cart at the curb allowing at least three feet of space 

between containers.

• All green waste must be in the container. Loose material will not be collected.

• Do not put yard waste in plastic bags.

• Please put your garbage in the correct can. Contamination can lead to higher 
costs and higher prices in garbage service. 

Contact Us:
Petaluma Refuse & Recycling

PO Box 14609 
Santa Rosa, CA 95402 
(707) 766-6026

Phone Hours 
Monday - Friday 7am-6pm 
Saturday - Sunday 7am-3pm

Office Address 
1309 Dynamic St.,  
Petaluma, CA 94954

/NorthBayUnicycler

unicycler.com
Online Chat at:

December 26th - January 16th 

Christmas Tree Pickup 
Curbside Collection:
December 26th - January 2nd

Place whole trees at the curb on regularly 
scheduled collection day.  Trees over 6ft 
must be cut in half.       

Drop-off Location:
December 26th -January 16th

Daily 8am-5pm at the Sonoma-Marin 
Fairgrounds

175 Fairgrounds Dr.

General Information:
-General Holiday Collection: Christmas and 
New Years fall on a Sunday so there will be 
not change in service.     

 -Green Waste Cart Collection: Trees are 
accepted in Green Waste Carts at ANYTIME.  
Trees MUST be cut to fit inside cart with the 
lid closed. Flocked trees are NOT accepted 

-All lights, tinsel, ornaments and stands 
MUST be removed prior to any collection

-Flocked trees are considered trash and 
must either fit in the trash cart or be taken to 
a transfer station. Flocked trees will NOT be 
collected by any curbside,green cart or drop-
off program.

GREEN WASTE JUST GOT GREENER
Your residential green can is perfect for yard trimmings AND food scraps.

Facts about food waste disposal in Sonoma County:

•	 Waste characterization 
studies show that 36% of residential 
garbage is organics (vegetative 
& non-vegetative) – a resource 
that could be re-used  instead of 
landfilled
•	 Sending organics to the 
landfill increases dirty landfill gas, 
wastes potential resources, reduces 
diversion and potentially increases 
greenhouse gas emissions
•	 Residential customers are  
now able to add food scraps to the 
green bin
•	 Collect items for the green  
can in a biodegradable paper bag or 
a convenient kitchen countertop bin 
(available for purchase, $6 from The 
Ratto Group)
•	 Commercial customers can 
enroll in the company's commercial 
food waste program, and 
businesses generating more that 8 
cubic yards of food waste are required to enroll and divert by law
•	 Without an available local diversion option, residential and commercial food 
waste is hauled out of Sonoma County and recovered through composting 

For a full, printable version please visit recyclenow.org



Cut Out This Handy Recycle Guide

See us on the web at unicycler.com
Printed on 30% Recycled Content Paper with Soy-Based Inks

Guidelines & Reminders 
from Customer Service
To help us provide the best service to you, please 
observe the following:

• Place carts at the road edge the night prior to 
your service day.

• Please leave 3 feet between garbage, 
recycling & yard waste carts. 

• Place garbage loosely in your cart. 
Carts that are overstuffed or have 
material jammed into them may not 

empty completely.

• Please remove your containers from the 
road edge as soon after they       			 

have been serviced as is practical.

• Be sure all items are contained inside your carts. Carts that 
have items sticking out of them or have material piled on top 
may not be emptied or may receive additional charges.

• You may opt to set out recycle and yard waste carts only 
when full if you choose.

For everyone’s safety and convenience, we request 
that you pay special attention to the following:

• Do not place carts within three feet of vehicles, mailboxes, 
fire hydrants, other obstacles or personal property.

• Collection vehicles need 14' overhead clearance. Carts 
should not be placed in an area with overhangs, trees or 
other obstacles.

• Please park your car in your driveway the night before your 
collection day whenever possible. There may be a delay in 
collection of blocked carts.

• If you have any questions, please call or check out our new 
on-line chat option at unicycler.com.

Extra Trash
• If you have an overloaded garbage cart or extra bags of 

garbage piled on top of, or alongside your cart, you may 
receive an automatic charge for each extra bag or can of 
garbage. Carts are considered overloaded if the lid will not 
close. 

• If you have extra garbage, call our office at 766-6026 by 2:30 
pm the day before your regular collection day to order extra 
service and avoid confusion when you receive your bill. Do 
not overstuff your carts as they may not empty completely.

Bulky Item Pickups
The Ratto Group - A family of companies local hauler 
(Petaluma Refuse & Recycling) offers Bulky Item Pick up for 
items that are too large for your cart.

Items such as mattresses, couches, and large furniture items 
can be picked up for single-family residential customers.  Since 
we use a different truck to collect these items, please call 
Petaluma Refuse & Recycling at 766-6026 to schedule a pick 
up.

We make any attempt to reduce, reuse and recycle your bulky 
items and keep them out of the landfill.  Help us out by trying to 
donate your item before disposing of it.

Please Remember:

• We are unable to pick up 
hazardous waste.  Call the 
HHW hotline at 795-2025 or 
visit unicycler.com for more 
information.

• Please direct reusable 
items to thrift or second 
hand stores.

*Certain items have pick-up fees.  
Please call or chat online at 
unicycler.com for details.

Petaluma Refuse & Recycling
PO Box 14609
Santa Rosa, CA 95402

Tel (707) 766-6026
Tel (800) 243-0291
Fax (707) 586-5543


