Billing/Business Owner Name:

Billing Address

City

ST Zip

Home Phone - -

Work Phone - -

Cell Phone - -

Fax - -

Driver's License # or ID #

State Exp

Social Security # -

Amount Paid

Cash/Check #

Account #

City County
Commercial

Residential

Account #
Service Name

Service Address

Apt#

City

ST Zip

32 Gallon Garbage Can Service:

# Cans Weekly

Curbside Recycling No

On Call

Yes : # Totes Issued

Date to Start Service /

/ Service Day

Garbage Bin Service

Commercial with cardboard pick-up

Multi-family 2-39 Uni

ARCATA GARBAGE CO.
30 SOUTH G STREET
ARCATA, CA 95521-6692

(707) 822-0304 (707) 822-7544 FAX
MON-FRI 9:00 AM - 4:00 PM

Agreement;

The undersigned agrees to the terms and
conditions on the reverse of this service
agreement. The undersigned agrees to be
fully liable to Arcata Garbage Co., Inc. for all
amounts due and owing for garbage services
provided pursuant to this request, including
attorney fees and other costs of collection. -
Arcata Garbage Co., Inc. reserves the right to
end services in the event of non-payment.

The Customer must notify Arcata
Garbage Co., inc. when service
is to be discontinued.

Signature

Date

40+ Units



ARCATA GARBAGE, INC.

30 South G Street  Arcata, California 95521-6692
Phone (707) 822-0304 Fax {707) 822-7544

To sign up for service Arcata Garbage must have a signature on file as well as two of the following:
drivers license or ID#, a SS#, a business license, a tax ID#.

For WEEKLY CAN service Arcata Garbage requires a pre-payment of the first 2 months in advance, and
will bill 2 months in advance after that. Credit will be limited to 2 weeks of service per year, arranged in advance.
If the customer misses the pick-up and wishes to put double cans out for the following week it is the responsibility
of the customer to call Arcata Garbage in advance of the next pick-up day in order to avoid extra can charges.
After the fact adjustments will not be made.

For ON CALL CAN service Arcata Garbage requires the first 2 cans paid for in advance, and will bill every
2 months for service used. The customer must call in advance of the service day to request pick-up, specifying
the number of cans to be out for pick-up. We recommend the customer keep track of these service dates.

For COMMERCIAL BIN service Arcata Garbage requires a pre-payment of the first month in advance, and
will bill each month. Credit will be limited to 2 weeks of service per year, arranged in advance. Arcata Garbage,
as a courtesy, may provide locks upon request, but it is the responsibility of the customer to lock bins or storage
areas. Bins must be placed on flat level paved ground. Customer may be required to place wheel stops for bins if
deemed necessary.

Rates inside city limits are set by the City of Arcata, outside city limits are set by the county, all rates are
subject to change.

Arcata Garbage bills every two months for residential customers, and monthly for commercial customers
or as deemed necessary. Payment is due in full 30 days after bill date. After 60 days a service fee may apply.
After 90 days account will be closed and sent to a collection agency. There will be a reinstatement fee charged to
customers resuming service after non-payment, and customer will be charged two months of service in advance.

Garbage containers must be placed at the designated pick up spot (at the curb or edge of the road for
most can customers) and accessible for garbage collection the night prior to service day. Service day will remain
the same regardless of holidays, however the time of service may vary. The service address must be clearly
marked on garbage cans. If there are obstructions to Arcata Garbage performing the collection an extra charge
may be levied against the customer account.

Garbage must be contained inside cans or bins with lids closed. Arcata Garbage is not required to remove
garbage not contained within the designated garbage containers. Arcata Garbage is not responsible for picking
up garbage that has been spilled or otherwise removed from containers prior to service.

THE CUSTOMER IS RESPONSIBLE FOR NOTIFYING ARCATA GARBAGE WHEN THE ACCOUNT IS
TO BE DISCONTINUED.
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