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Customer Account Number: For prompt service, please use this number when referencing your account.

Customer Account Summary: This view provides an overview for all service locations on your account detailing any unpaid balance 

from previous periods and all current period activity (charges and payments). 

Invoice Number: Invoices are generated for each service location. The amount invoiced will agree to the amount due on the 

payment stub. The total of all invoices will agree to the charges reflected in the Customer Account Summary (see 2. above).
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Invoice remittance: To ensure timely payment processing, please include all payment stubs for your account with your payment. If 

you have multiple orders or service locations with activity during the period invoiced, you will have more than one payment stub.  

Remit to: Our remittance address has changed. To ensure timely payment processing, please remit all payments to our new 

address.

Important News: Please read these important messages that may have an impact on your account or service. 
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New Charges: This summary provide the description, quantity, rate, and total charges for the services provided during the period 

invoiced.
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Payments: Payments included in the customer account summary only reflect payments that were received and processed prior to 

billing. Payments that were received and processed subsequent to billing will be included on next month’s customer account 

summary. 
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